
Tech Tips

Quick and Easy Refrigeration Fix

Hi SCOTT,

Ready to save time and prevent unnecessary service calls? Here's the scoop: sometimes
operators accidentally shut off the refrigeration at the Danfoss control, which can trigger a
service call. But fear not! The solution is as simple as pushing and holding a button for a
few seconds. 

Wondering how to identify if the refrigeration has been turned off? Look out for the little
blue dot on the screen:

To turn the refrigeration back on, all you
need to do is press and hold the lightbulb
button for a few seconds until the chiller
turns back on, and voila! The refrigeration
is up and running again.

If you have any questions, feel free to reach out to our incredible support team at
crysallitechsupport@teamwpd.com.
Thank you for being an essential part of the Crysalli family and ensuring our customers
get nothing but the best.
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